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WCB Coverage for 
Domestics: 
Facts for Domestics 


Domestic workers in Ontario are auto- 
matically covered by the Workers’ 
Compensation Act if they work more 
than 24 hours a week for one employer. 


What is a Domestic Worker? 


A domestic worker can be any of the 

following: 

¢ Housekeeper 

¢ Nanny/Nursemaid 

¢ Butler 

¢ Maid 

¢ Companion to an elderly or ill 
person 

¢ Cook 

e Parent’s Helper/Babysitter 

¢ Chauffeur 

¢ Cleaning Person 

¢ Handyperson 

¢ Gardener 


Your rights and obligations 


Your employer must pay for your 
Workers’ Compensation Board (WCB) 
coverage. Workers’ compensation is a 
form of no fault insurance paid for by 
all employers in Ontario. If you work 
for more than 24 hours a week for 
one employer, you are automatically 
covered by the WCB. 


Benefits 


Benefits provided to you by the WCB 
include payment for loss of wages that 
result from an accident at work or in- 
dustrial disease; payment for health 
care expenses; and rehabilitation serv- 
ices that will help you get back to work. 
If your injury is permanent, you are 
also eligible for a loss of enjoyment of 
life award as well as an award for future 
loss of earnings. Death benefits are also 
paid to any dependents you have 
should your accident result in death. 


What you can do 


Your rights as an employee in Ontario 
are protected by the Workers’ Compen- 
sation Act. It is important, however, to 
report any accident you have at work 
to your employer — no matter how 
minor you think it is. Your employer 
and your doctor are required by law to 
report your accident to the Workers’ 
Compensation Board. With that infor- 
mation, the Board will process your 
claim and decide how much compen- 
sation you receive. 


Family members 


If you and your employer are related, 
you are still eligible for workers’ com- 
pensation coverage. You must work as a 
domestic for more than 24 hours a week, 
you must be paid a wage, deductions 
for U.LC., C.P.P. and income tax must — 
be made and wage records must be 
kept by your employer. 


Other situations 


You are not eligible for WCB cover- 
age if you work 24 hours a week or 
less, regardless of the number of em- 
ployers you work for. However, if 
you work for more than one employ- 
er and your total time is more than 
24 hours a week, then you are consi- 
dered to be an “independent opera- 
tor.’ In this case, you have the option 
of registering with the Board and 
paying for your own coverage. 

In some cases, the hours you work in 
one week may vary. You may work 
less than 24 hours one week, and 
more than 24 hours the next. In this 
case, you are considered to be con- 
tinuously employed and full coverage 
applies. 

If you work as a domestic for a foreign 
government embassy or residence in 
Ontario, you are not automatically 
covered by the WCB. Your employer, 
however, can obtain coverage, on 
request, from the Board. 


For more information, contact the 


Workers’ Compensation Board office 
in your area. This brochure is also avail- 
able in Italian, Portuguese, Spanish, 
Greek and Filipino. To obtain a copy, 
call the WCB’s Communications Branch 
at (416) 927-3500. 


Workers’ Compensation 


Board Offices 


Head Office 

2 Bloor Street East 
Toronto, Ontario 
M4vW 3C3 


General Inquiry 
(416) 927-9555 


1-800-387-0750 
1-800-387-5595 
1-800-387-5540 


Telephone Device 
for the Deaf (TDD) 
1-800-387-0050 


Toronto Claims 
Information Centre 
1382 St. Clair Avenue West 
Toronto, Ontario 

MGE 1C6 

(416) 965-8864 


integrated 
Service Units 


Central Ontario East 
(416) 927-9227 
1-800-263-8877 


Central Ontario West 
(416) 927-1840 
1-800-387-0025 


Central Ontario South 
(416) 927-9537 
1-800-387-0068 


Central Ontario 
Construction 
(416) 927-1217 
1-800-387-0080 


Toronto North 
(416) 927-9270 . 
1-800-387-8607 


Toronto South 
(416) 927-9539 
1-800-387-0064 


Toronto East 
(416) 927-8533 
1-800-387-0066 


Toronto West 
(416) 927-1090 
1-800-387-0062 


Complex Case Unit 
(Injuries) 

(416) 927-3774 
1-800-465-9646 


Complex Case Unit 
(Diseases) 

(416) 927-3774 
1-800-465-9646 


Regional Offices 


Hamilton (North and 
South) 

120 King Street West 
Hamilton, Ontario 

L8P 4V2 

(416) 523-1800 
1-800-263-8488 


Ottawa (East and West) 
360 Albert Street 

Suite 200 

Ottawa, Ontario 

KIR 7X7 

(613) 238-7851 
1-800-267-9601 


Thunder Bay 

P.O. Box 7000 

410 Memorial Avenue 
Thunder Bay, Ontario 
P7C 582 

(807) 343-1710 
1-800-465-3934 


London 

148 Fullarton Street 
London, Ontario 
N6A 5P3 

(519) 663-2331 
1-800-265-4752 


Sudbury 

30 Cedar Street 
Sudbury, Ontario 
P3E 1A4 

(705) 675-9301 
1-800-461-3350 


Windsor 

235 Eugenie Street West 
Windsor, Ontario 

N8X 2X7 

(519) 966-0660 
1-800-265-7380 


Area Offices 


Kingston 

234 Concession Street 
Suite 304 

Kingston, Ontario 
K7K 6W6 

(613) 544-9682 


North Bay 

128 McIntyre Street West 
North Bay, Ontario 

P1B 2Y6 

(705) 472-5200 


St. Catharines 

Lake - Carlton Plaza 
161 Carlton Street 
Suite 201 

St. Catharines, Ontario 
L2R 1R5 

(416) 687-8622 


Kitchener/Waterloo 
151 Frederick Street 
Kitchener, Ontario 
N2H 2M2 

(519) 576-4130 


Sault Ste. Marie 

369 Queen Street East 
Suite 101 

Sault Ste. Marie, Ontario 
P6A 1Z4 

(705) 942-3002 
Timmins — 
Hollinger Court 

100 Waterloo Road 
Timmins, Ontario 
P4N 4X5 

(705) 267-6427 


Workers’ 
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Board 
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